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A Beginners Guide to 
CHILLED VAN CONVERSIONS

“EVERYTHING YOU 
NEED TO KNOW TO 
MAKE THE PERFECT 
REFRIGERATED VAN 

CONVERSION”

With so many different conversion types, 
components and converters its very easy as a 
beginner to the market to become confused 
with all the jargon, then lose track of the 
important essentials, assume all conversions 
are the same and end up deciding purely on 
price. 

We intend to change that for you today…

This guide has been written for one purpose… 

To provide you with important and impartial 
information to ensure you make the best 
possible purchase of a chilled van conversion 
that will perfectly match your individual 
business requirements.                            

Welcome to our Beginners Guide to Chilled Van Conversions. 
LET US REMOVE THE MYSTERY FOR YOU…
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THE VAN
THE CORE COMPONENT THAT’S SO OFTEN FORGOTTEN

DON’T LIMIT YOUR OPTIONS… 

One of the biggest mistakes you 
can make when looking to 
purchase a refrigerated van is to 
think that you have to buy one that 
is already converted. 

Why? Well the van you purchase is 
the integral component required 
and purchasing an already 
converted van can lead to a 
catalogue of potential mistakes…

5 POTENTIAL VAN MISTAKES

• Forgetting the Van - Most businesses that are looking to purchase a standard panel van 
spend their time focusing on the van credentials. In our experience the majority of 
customers looking for a chilled van conversion spend most of their time focusing on the 
conversion itself. It’s hugely important to take both into account. 

• Every Van is Different - Obviously there are many good vans from various big name 
manufacturers but have you ever stopped to think that every van is different? For 
example the payloads are different, the engines are different, the warranties are different 
etc, etc. Do some homework and don’t assume that every van is the same. 

• Conversion Mismatch - Purchasing a van that is already converted will almost certainly 
result in you making a compromise on a refrigerated van conversion that truly works for 
you. This can lead to both heartache and potential extra costs for retro alterations. 

• Potential to Cost £££ More - It’s easy to believe that purchasing a van that is already 
converted will save you money, but in most cases this just isn’t true. Having the 
opportunity to purchase a standard panel van from a huge pool leads to far more van 
deals than purchasing an already refrigerated van from a much smaller pool. 

• Van & Fridge Reliability - Unless you’re purchasing brand new, there’s a good chance 
that both the van & fridge have little/no service history. These risks speak for themselves.
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Once you begin your search on Google 
for a refrigerated van conversion you’ll 
quickly begin to notice the different 
terminology used by different 
manufacturers and converters. 

It’s a regular source of confusion with even 
seasoned experts having to clarify with 
each other what kind of conversion they 
are talking about! 

So what is the difference?.. 

Refrigerated & Chilled Vans 
The terms refrigerated van or chilled 
van are general terms that describe a 
van that has been converted for the 
purpose of transporting goods whilst 
maintaining a specific temperature. 

The terms are a generic phrase for the 
industry and do not describe any 
specific kind of conversion. 

Chiller Vans 
The term chiller van conversion 
describes a van that can transport 
goods at a maintained temperature of 
0° and above, much like a fridge in 
your kitchen. 

Fridge Vans (Careful with this one!) 
The term fridge van conversion is 
without doubt the most confusing 
phrase of all and if you’re not careful 
could lead you down the completely 
wrong path!  

Why? Well to many in the trade a 
fridge van means a chiller van for 
transporting goods at temperatures of 
0° and above (which is what we call 
them). 

But to others in the trade a fridge van 
means a freezer van for transporting 
goods at temperatures below 0°. 

So ensure you’re talking the same 
language when it comes to fridges! 

Freezer & Deep Freeze Vans 
The term freezer van conversion 
describes a van that can transport 
goods at a maintained temperature of 
0° and below, much like a freezer in 
your kitchen. Deep freeze usually 
describes vans that can maintain 
temperatures between -18° and -25° 

Ambient Vans: The term ambient 
means the van is insulated but has no 
fridge system or temperature control. 

THE LINGO!
FRIDGE, CHILLER, FREEZER… WHATS THE DIFFERENCE?
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TOP TIP: 
The refrigeration system 
describes the actual unit 
that is fitted to the van 
and NOT the van 
converter who has 
installed it! 

For example, you might 
see two vehicles 
advertised with a GAH 
fridge, however the 
chances are that they 
have been converted by 
different conversion 
companies and have 
completely different 
conversion specs!

SO WHICH IS BEST?

There are many different manufacturers 
of refrigeration systems for vans and 
we always recommend that you 
discuss your requirements with a van 
conversion specialist (such as 
ourselves!) however it’s important 
whatever you do to ensure that… 

1. The refrigeration unit is suitable for 
your van size and the number of 
daily drops expected each day. 

2. That each converter is using similar 
specifications as many 
unscrupulous converters will use a 
smaller, inferior unit to keep prices 
down and win the order! 

ANOTHER TIP: Whilst traditionally 
most refrigeration systems are still 
mounted to the roof of the vehicle, 
there are also under-bonnet systems 
that may suit your application and 
keep costs down! 

DON’T FORGET TO CHECK 
THAT THE REFRIGERATION 
SYSTEM IS SUITABLE FOR 
YOUR SIZE OF VAN AND 

NUMBER OF DAILY DROPS!

THE REFRIGERATION SYSTEMS
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MAKE SURE YOU’RE NOT COMPARING APPLES WITH ORANGES  

THE CONVERSION

Warranty Details & Length -  
Lets start with probably the most important factor of all… the actual converters warranty.  
It’s all to easy to get lost in a sea of warranty information;  

First there’s the van warranty which is usually provided by the vehicle manufacturer and 
covers the actual van but doesn’t cover the conversion.  

Next there’s the refrigeration systems manufacturers warranty which covers just the 
refrigeration system components.  

Finally and perhaps most importantly is the warranty for the van conversion itself which is 
provided by the converter who carried out the conversion. Ensure you check the length of 
this warranty, the level of cover and whether it’s return to base or on-site. 

A good warranty always goes hand in hand with a good chilled van converter!

The single most important piece of 
information to remember when looking for a 
chilled van conversion is that… 

NO TWO CONVERSIONS ARE 
THE SAME! 

This brings potential risks as there are 
numerous different ways for unscrupulous 
converters to cut corners, use cheap 
materials and poor workmanship to keep 
prices down… so always ensure that you’re 
comparing like for like!

5 ESSENTIAL ELEMENTS TO COMPARE 
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THE CONVERSION (cont…)

Full Bath Type Finish - 
Many converters keep costs down by building 
a conversion with little or no seamless bath 
type edges. These bath type edges are 
completely sealed (just like your bath) and 
ensure the vehicle will remain intact for years 
into the future. 
The alternative? A shower type finish (just like 
your shower), which is cheap, will degrade, 
release moisture and attract mould and 
bacteria over time. 

Bactericide Treatment -  
Most converters don’t utilise antibacterial 
processes and materials to ensure that the 
conversion remains clean for the lifetime of the 
vans life. 
Yes, it might be a little more expensive when 
the vehicle is converted (but not always!) 
however the chances are you’ll want to keep 
earning income from your van long into the 
future so it’s essential you have a vehicle that 
remains clean with elements like food safe 
sealants, ultra fresh antibacterial treatment and 
environmentally friendly epoxy resins. 

Side Door Access Panels -  
Every so often vans can go wrong, which isn’t 
a problem unless your van is converted and 
the side load door is faulty! 
Many converters seal everything which means 
that a faulty sliding door becomes a major 
logistical and very costly exercise to repair. It’s 
essential to check little details like these. 

TIP: RESEARCH THE 
VAN CONVERTER: 

PURCHASING A VAN CONVERSION 
DOESN’T COME CHEAP, SO AFTER 
SALES SUPPORT AND WARRANTY 
CLAIMS ARE AS IMPORTANT AS 

THE CONVERSION ITSELF! 

PLEASE DON’T GET CAUGHT OUT 
BY A COMPANY THAT MIGHT NOT 

BE AROUND NEXT YEAR TO 
SUPPORT YOU.

FULL BATH TYPE FINISH

Insulation Thickness - 
Perhaps the simplest detail to check with the 
converter is the insulation thickness they’re 
using for both the walls and the doors. 

It’s an essential element for the efficiency of 
your conversion but one of the easiest ways 
for a converter to cut corners.
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Aero Dynamic Roof Mounted Refrigeration System - 
Wherever possible ask for a roof mounted fridge to be aero dynamically cut into the roof space above the 
cab. This isn’t just to make the vehicle look more pleasing it will also keep the vehicle streamlined, reduce 
over-all height and maintain far better fuel consumption. 

DVSA Notification - 
When any vehicle is converted in the UK the DVSA (Driving & Vehicle Standards Agency) should be notified 
of the alteration to the vehicle. Doing this ensures that your vehicle will not have any issues when being 
presented for its annual MOT test. 

Manufacturer Approval - 
A sure sign of a good quality converter is one that has been accredited by major van manufacturers. Let’s 
face it if the likes of Ford, VW and Vauxhall (to name just a few) are prepared to put their name on the line 
then you can be sure that the converter has been put through a vigorous accreditation process. 

Pallet Protection - 
If you’re likely to be carrying pallets in your converted van then you’ll need to ensure that the floor has pallet 
protection. These additional optional metal elements allow for pallets to slide easily whilst protecting the 
treated floor and aren’t usually included as standard on a conversion. 

Overnight Standby - 
If you’re likely to keep goods in your van overnight (or need a quick getaway in the morning!) then it’s 
essential you have an overnight standby system fitted. Whilst not necessarily a cheap option it does offer 
immense flexibility. Ensure you ask for single phase so that it can be connected to any 3 pin plug. 

Temperature Recorder - 
If you’re going to be delivering goods on behalf of others it’s often a good idea to get a temperature 
recorder fitted to the van which will provide a print-out to prove the temperature and provides real peace of 
mind for all parties. 

Used Van, New Conversion - 
A little known, smart and particularly cost effective way to get your first van conversion is to purchase a 
quality used van with full service history from a reputable dealer and then have it converted with a brand 
new chilled van conversion. This route can provide the best of both worlds - real peace of mind along with 
some exceptional savings! 

Payloads - 
Last and certainly not least, always check the payload of the vehicle once it has been converted. Don’t be 
fooled into thinking that all conversion weights are the same… some converters utilise cheaper materials 
which weigh considerably more… which will cost you in the long term.  

Additional Optional Equipment: Don’t forget there are literally hundreds of optional components to make 
the conversion perfect for you. If you’d like more advice or info on ours just ask!

ADDITIONAL TIPS
BECAUSE MORE IS BETTER
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This guide was created by The Cold Consortium Ltd, a specialist 
refrigerated and hygienic van converter who have been in business 

since 1994 and are approved by every major van manufacturer 
with VCA type approval, ISO 9001:2015 and OEM Accreditation.  

For more information go to www.coldconsortium.co.uk or call us 
on 01430 861373 

© 2021 The Cold Consortium Ltd

HOPE WE’VE HELPED!

http://www.coldconsortium.co.uk

